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WEB PORTAL LOGIN

VIEWING CASES ON THE RealAligner PLATFORM

Step 1.	 Go to www.realaligner.com and enter the area for Professionals.

Step 2.	 Then click on the Portal button.
Step 3.	 This button will take you to the login screen. Enter the email address and 

password used by the user to register. 

Step 4.	 Go to the client area where you will find the 
different options offered by the platform. 

Step 5.	 Go to the Your clinical cases section. 

Step 6.	 View your planning in the Clinical Cases section 
using the option to view all available information 
about the proposed treatment plan: measurements, 
attachments and case animation that can be used 
to show the patient the treatment plan designed 
for them.

-	Here the platform shows a list of clinical cases with their 
case number, date, doctor information, clinic information 
and current status.

-	On selecting any of the listed cases, you will be able to see 
all available information about the case’s current stage and 
the date of the last report.

-	All of these changes are reported to the user by email so 
that the user is aware, at all times, of their case’s current 
stage.

-	The stage will change as information is uploaded to the 
system (e.g. once bite registrations have been received and it 
has been confirmed that they are in the correct format, the 
case will automatically change to the Planning stage.
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Step 7.	 Treatment guide, the section where all available 
clinical information about the case can be 
found, including proposed IPR, attachments, 
measurements and clinical recommendations.

Step 8.	 Final decision. Once the case has been reviewed, 
the user will have various options, depending on 
the decision made. 
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-	If review case is selected, the platform will give the user the 
option to specify why a review is requested and to explain, in 
free text, the changes that should be taken into account for 
re-planning.

-	If accept case is selected, the system will automatically 
change the stage and the RealAligner team will receive 
confirmation to start the production process.

-	Once the order has been received, the manufacturing 
process for the aligners will start. The user will be able to 
follow the entire process from their Stages section and will 
be promptly informed of any issues with their case.

-	The user has a section for direct communication with 
the RealAligner team, which can be used to convey any 
questions or queries about their case. These will be 
answered by the RealAligner team as soon as possible.


